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The California Telehealth Resource Center (CTRC) and all resources and activities produced or supported by 

the CTRC are made possible by grant number U1UTH42520-01-01 from the Office for the Advancement of 

Telehealth, Health Resources and Services Administration, DHHS, and the California State Office of Rural 

Health (CalSORH). This information or content and conclusions are those of the CTRC and should not be 

construed as the official position or policy of, nor should any endorsements be inferred by HRSA, HHS, the U.S. 

Government, CalSORH or the State of California. 

 

CTRC does not provide legal advice. CTRC has no relevant financial interest, arrangement, or affiliation 

with any organizations related to commercial products or services mentioned in this toolkit. It is for 

informational purposes only. 
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What does getting care through a Regional Digital Health 

Network mean for you? 

Your local clinic or hospital may work as part of a regional care team. This helps you get more 

services close to home while still having access to specialists through secure digital tools. 

 

Instead of traveling long distances for every appointment, your care team may use:  

• Video or phone visits with your local clinic  

• Specialist eConsults, where your clinician gets advice from a specialist without you needing 

another appointment  

• Remote patient monitoring, using devices at home to track things like blood pressure or 

blood sugar  

This approach helps keep care local and convenient, while supporting your community hospital or 

clinic.   

What to Expect 

• Your primary care clinic remains your main point of care  

• Specialists may support your care behind the scenes or through video visits  

• You may receive care faster, with fewer long trips  

• Your health information is shared securely only with your care team  

 

Patient Checklist (Before or During Your Visit)  

✓ Ask your clinic what type of visit or service you are getting  

(video visit, phone visit, specialist eConsult, or home monitoring)  

✓ Ask how your privacy is protected and where your information is stored  

✓ If you need an interpreter, captions, or other accommodation, ask ahead of time  

✓ Ask what it may cost (copay, deductible, or if it is covered) and request an estimate if 

possible  

✓ If you are using home monitoring devices, ask who to contact if the device does not work or 

if your readings are high or low  

✓ Write down your top three questions before the visit and keep a list of your medicines  

 

 

If anything feels urgent or unsafe, call 911 or go to the nearest emergency department.  

If it is not an emergency but you feel worse, contact your clinic as soon as possible.  

 

Version 1.0                                            CTRC© 2026      

 



 Version 1.0                                            CTRC© 2026      

 

 

References  

American Telemedicine Association. (2023). Telehealth basics for patients. Telehealth Basics - 

ATA  

Centers for Medicare & Medicaid Services. (2024). Telehealth services. Medicare and Medicaid 

policies | Telehealth.HHS.gov  

Health Resources and Services Administration. (2023). Rural health information hub: Telehealth 

use in rural healthcare. https://www.ruralhealthinfo.org/topics/telehealth  

California Department of Health Care Services. (2024). Telehealth frequently asked 

questions. Telehealth FAQ  

 

Version 1.0                                            CTRC© 2026      

 

https://www.americantelemed.org/resource/why-telemedicine/
https://www.americantelemed.org/resource/why-telemedicine/
https://telehealth.hhs.gov/providers/telehealth-policy/medicare-and-medicaid-policies
https://telehealth.hhs.gov/providers/telehealth-policy/medicare-and-medicaid-policies
https://www.ruralhealthinfo.org/topics/telehealth
https://www.dhcs.ca.gov/provgovpart/Pages/TelehealthFAQ.aspx

