
FOLLOW CALTRC TO STAY INFORMED

Clinical Appropriateness: The care being provided
is clinically suitable for virtual delivery.

Consent Forms: The patient has received and
reviewed all required telehealth consent forms.

Signed Consent: The patient has signed all
necessary consent documents for telehealth
services.

Training and Preparation: The patient has
received any necessary training or materials to
prepare for the telehealth appointment.

Technology Requirements: The patient has
adequate internet access and compatible
technology for two-way interactive audio/video
telehealth.

Private Setting: The patient has access to a safe,
quiet, and private space for the appointment.

Emergency Plan: The patient understands what to
do in case of a technology failure during the
session.

Telehealth Code of Conduct: The provider is
familiar with and adheres to the proper code of
conduct for telehealth appointments, including
maintaining professional "webside manner."

Provider's Environment: The provider's setup is
optimal for virtual care (e.g., good lighting, clear
view of their face, minimal background noise or
distractions).

Follow-Up Care: A plan for follow-up care, if
needed, has been discussed and agreed upon with
the patient.

CHECKLIST

NUTRITION
COUNSELING
VIA TELEHEALTH: 
Is it clinically appropriate to deliver care
via two-way interactive audio/video
telehealth to this patient?
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