
FOLLOW CALTRC TO STAY INFORMED

Clinical Appropriateness: The care being provided
is clinically suitable for virtual delivery.

Patient's Technology Limitations: The patient
lacks broadband or a stable connection for two-way
interactive audio/video telehealth, or they do not
have sufficient cellular data/minutes. 

Medi-Cal Considerations: The patient specifically
requested audio-only telehealth for personal or
practical reasons. If N/A, check the box.

Medicare Considerations: For Medicare patients,
ensure that all specific requirements for conducting
audio-only telehealth are met before proceeding. 

Consent Forms: The patient has received and
reviewed all required telehealth consent forms.

Signed Consent: The patient has received and
signed all necessary consent forms for audio-only
telehealth.

Training and Preparation: The patient has
received any necessary training or materials to
prepare for their audio-only appointment.

Private Setting: The patient has access to a quiet
and private space for the audio-only session to
ensure confidentiality.

Emergency Plan: An emergency or alternative
communication plan is in place if the call drops or
there are connectivity issues.

Provider's Environment: The provider's setup
ensures clear audio quality, with minimal
background noise or distractions, and adherence to
the appropriate professional conduct for audio-only
interactions.

CHECKLIST

NUTRITION
COUNSELING
VIA TELEHEALTH: 
Is it clinically appropriate to
deliver care via audio-only
telehealth to this patient?

The California Telehealth Resource Center (CTRC) and all resources and activities produced or supported by the CTRC are made possible
by grant number U1UTH42520-01-01 from the Office for the Advancement of Telehealth, Health Resources and Services Administration,

DHHS. This information or content and conclusions are those of the CTRC and should not be construed as the official position or
policy of, nor should any endorsements be inferred by HRSA, HHS or the U.S. Government.

https://caltrc.org/
https://www.linkedin.com/company/californiatrc/
https://www.youtube.com/@CaliforniaTRC
https://twitter.com/CaliforniaTRC
https://ochin.us17.list-manage.com/subscribe?u=7705a7cf365932d77c117f3b0&id=a3e2cc36ec

