
CTRC Digital Health Payment Guide
DOOR 1 | August 2024

The California Telehealth Resource Center (CTRC) and all resources and activities produced or supported 
by the CTRC are made possible by grant number U1UTH42520-01-01 from the Office for the Advancement 
of Telehealth, Health Resources and Services Administration, DHHS. This information or content and 
conclusions are those of the CTRC and should not be construed as the official position or policy of, nor 
should any endorsements be inferred by HRSA, HHS, or the U.S. Government. 
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PROVIDER TYPES

Fee-for-Service
Fee-for-service (FFS) providers are those that receive payment based on individual 
professional services rendered. Services are coded and billed for reimbursement.

Under the FFS payment model, a health care provider provisions a service, documents 
necessary information, assigns a code, submits a claim to the insurer, and accepts or 
appeals the amount reimbursed for their services. If a patient does not have insurance, the 
patient can be billed directly.

FFS providers may include independent and community practices, associations, and health 
systems. The FFS payment model dominates health care reimbursement.
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