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DIGITAL HEALTH MODALITIES

Introduction
In today’s rapidly evolving healthcare landscape, digital health modalities are revolutionizing 
how care is delivered and accessed. These innovations enhance health care providers’ 
ability to offer timely and effective services to patients, bridging geographical and 
logistical barriers. 

This section introduces key digital health modalities that are central to this transformation: 

 › Telehealth Video Interactive

 › Telehealth Audio-only

 › Store-and-Forward

 › Virtual Check-In (eVisit)

 › Remote Physiological Monitoring (RPM)

 › Remote Therapeutic Monitoring (RTM)

 › Augmented Intelligence or Artificial Intelligence (AI)-Enabled technology

By integrating these services into healthcare delivery, providers can improve patient access 
and outcomes as well as operational efficiency, paving the way for more accessible, patient-
centered care.
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