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Agenda

• What is digital health equity?
• Today’s goal
• Overview of digital health equity practices
• Digital health equity in action at UC Davis
• Q&A
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Today’s goal

• Highlight current and future strategies and 
activities that work to improve digital health 
equity 

• Overview of key activities for AMCs to 
consider: 
o Leadership 
o Strategy
o Advocacy
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Defining digital health equity

• The ability for all patients to meaningfully engage and benefit from digital tools; consider:
• Using cost effective digital tools
• Ensuring access through digital tools for all patients
• Knowing when to use and when not to use digital tools
• And more…

• We must understand telehealth’s impact on health equity or run the risk of widening 
disparities in access to care rather than narrowing them
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Establishing strong leadership

• Challenge: Separate digital teams and equity teams with no clear responsibility 
for owning digital health equity

• Opportunity: Bring siloed teams together to allow for collaboration and ideation
• Recommendation: 
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Assessing and addressing patients’ digital needs
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23% of 
patients lack 
broadband 

access

34% of 
patients report 

difficulty paying 
for broadband

15% of people 
report not having 

access to a 
smartphone

At a minimum, patients need broadband internet access, 
appropriate devices, and digital literacy skills.
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Understanding digital needs of patients

7

• AMCs need to determine: 
 what questions to ask?
 when to ask them?
 who should ask them?
 how to report the answers?
 how to respond to identified needs?

• Opportunity to integrate digital equity needs into screening for social 
determinants of health or other existing screening measures
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Key considerations to assess digital needs

Patient-level questions should 
focus on:
1. Broadband internet access and 

affordability
2. Device access and affordability
3. Digital literacy
4. Patient preference
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Addressing the needs

• FCC’s Affordable Connectivity Program
• Device loaning programs
• Embedding technology access points in the community (e.g., 

school-based telehealth, health kiosks in libraries, etc.)
• Digital health navigators
• Digital inclusion coaching
• Training centers for patients (e.g., The O Bar)
• Training providers and staff in digital literacy (e.g., AAMC telehealth 

competencies)
9
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A closer look: digital health navigators
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• Opportunity to have a team 
member (e.g., digital health 
navigator, community health 
worker, medical student) 
dedicated to providing digital 
equity support
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Leveraging data to identify patients’ needs 

Opportunities:
• Developing a telehealth equity data dashboard to review EHR data 

across populations and identify access gaps
• Creating digital equity maps to pinpoint neighborhoods where health 

technology has low uptake (patient portal use, video visits, etc.)
• Integrating an EHR tool to screen patients in need of extra support
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AMCs can use a data-driven approach to optimize their 
digital health strategy, support advocacy efforts, and 
deepen community engagement/collaboration efforts.
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Design and integration

• Digital health platforms and programs 
were designed not inclusively.

• Opportunity to co-design and 
integrate digital tools with patients, 
community, providers, and other key 
stakeholders using human-centered 
design.

12



© AAMC. May not be reproduced without permission.

A patient-centered approach
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• Developing an approach that considers leadership, strategies for identifying 
and addressing patients’ needs, and advocacy can support AMCs to develop 
a patient-centered approach to digital health.

• Ensure that digital health is helping us achieve our ultimate goal, health 
equity. 
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Questions?
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