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Mental Health Treatment From Afar
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Restrictions
● Training
● Reimbursement

○ Location
○ In-person requirement
○ Audio-only

● Licensure



● Telehealth 
Parity Laws

● Pandemic
● Education





● Google’s Project Starline
● Logitech's Project Ghost
● Doxy.me 

https://blog.google/technology/research/project-starline-prototype/


Other Technologies Used for 
TeleMental Health

● Avatar Programs
● VR
● Mobile Apps
● RPM
● Bots
● Digital Therapeutics



When Technology Is Used

● Prevention (Lifebuoy and Oui)
● Assessment
● Diagnosis
● Treatment Planning (Vibe Up)
● Documentation
● Treatment

https://www.blackdoginstitute.org.au/research-projects/lifebuoy/
https://ouitherapeutics.com/
https://www.blackdoginstitute.org.au/research-centres/the-optimise-project/the-vibe-up-study/


Avatar Programs
Second Life (2003)
Mursion
Voki
Kognito

https://www.mursion.com/request-demo/
https://l-www.voki.com/site/create
https://kognito.com/


AR and VR
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Apps
•Information
•Assessments

•Minder

•Crisis Response
•Lifeguard
•Brave

•Self-Care and Treatment Tools



Evaluation of apps
The adapted Mobile Application Rating Scale (A-MARS)

Validation study of MARS
APA: The App Evaluation Model
PsyberGuide
AHRQ, Effective Health Care Program Technical Brief 
#41: Evaluation of Mental Health Mobile Applications

https://www.sciencedirect.com/science/article/pii/S2214782921000191
https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0241480
https://www.psychiatry.org/psychiatrists/practice/mental-health-apps/the-app-evaluation-model
https://onemindpsyberguide.org/apps/
https://effectivehealthcare.ahrq.gov/sites/default/files/product/pdf/mental-health-mobile-apps-tech-brief.pdf
https://effectivehealthcare.ahrq.gov/sites/default/files/product/pdf/mental-health-mobile-apps-tech-brief.pdf


Remote Monitoring



Phenotyping



Digital Therapeutics



Examples
● Esteem Therapeutics
● EndevorRx by Akili Interactive 

Labs
● The reSET & reSET-O by Pear 

Therapeutics 

https://telementalhealthtraining.com/digital-therapeutics-helps-kids-with-adhd
https://www.akiliinteractive.com/news-collection/akili-announces-endeavortm-attention-treatment-is-now-available-for-children-with-attention-deficit-hyperactivity-disorder-adhd-al3pw
https://www.akiliinteractive.com/news-collection/akili-announces-endeavortm-attention-treatment-is-now-available-for-children-with-attention-deficit-hyperactivity-disorder-adhd-al3pw
https://peartherapeutics.com/products/reset-reset-o/
https://peartherapeutics.com/products/reset-reset-o/




Digital Therapeutics



Drug Testing
RecoveryTrek / PROOF

https://www.recoverytrek.com/behavioral-health-professionals


Artificial Intelegence



Resource and Examples
● Evaluation of AI: CHAI Coalition for 

Health AI 
● LYSSN - analyze sessions
● Write notes:

○ Mentalyc
○ Nuances’ Dragon Ambient 

Experience (DAX) technology

https://www.coalitionforhealthai.org/
https://www.coalitionforhealthai.org/
http://lyssn.io
https://www.mentalyc.com/
https://telementalhealthtraining.com/telehealth-explorer/automate-session-notes
https://telementalhealthtraining.com/telehealth-explorer/automate-session-notes


Examples
● Microsoft LLaVA-Med - responds to 

free-form inquiries about biomedical 
images

● Google Med-PaLM 2 - large language 
model for the medical field 

● Epic is integrating GPT-4 into Its 
EHR

https://sites.research.google/med-palm/
https://sites.research.google/med-palm/


Social Media
•Videos and Testimonies

• Alex M. Russell, Brandon G. 
Bergman, Jason B. Colditz, 
John F. Kelly, Plangkat J. 
Milaham, Philip M. Massey, 
Using TikTok in recovery from 
substance use disorder, Drug 
and Alcohol Dependence, 
Volume 229, Part A, 2021, 
109147, ISSN 0376-8716

• Recovery Dan on YouTube

https://youtu.be/cUH_-P4Uh2o


What is Needed

•Careful Evaluation
•Training



Training
Telehealth 
Certification 
Institute
Support@telehealthcer
tificationinstitute.com
585-687-8837

mailto:Support@telehealthcertificationinstitute.com
mailto:Support@telehealthcertificationinstitute.com

