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Telehealth and Telemedicine Policy, Professional 
 

IMPORTANT NOTE ABOUT THIS REIMBURSEMENT POLICY 
You are responsible for submission of accurate claims.  This reimbursement policy is intended to ensure that you are 
reimbursed based on the code or codes that correctly describe the health care services provided.  UnitedHealthcare 
Community Plan reimbursement policies uses Current Procedural Terminology (CPT®*), Centers for Medicare and Medicaid 
Services (CMS) or other coding guidelines.  References to CPT or other sources are for definitional purposes only and do 
not imply any right to reimbursement. 
This reimbursement policy applies to all health care services billed on CMS 1500 forms and, when specified, to those billed 
on UB04 forms.  Coding methodology, industry-standard reimbursement logic, regulatory requirements, benefits design and 
other factors are considered in developing reimbursement policy. 
This information is intended to serve only as a general reference resource regarding UnitedHealthcare Community Plan’s 
reimbursement policy for the services described and is not intended to address every aspect of a reimbursement 
situation.  Accordingly, UnitedHealthcare Community Plan may use reasonable discretion in interpreting and applying this 
policy to health care services provided in a particular case.  Further, the policy does not address all issues related to 
reimbursement for health care services provided to UnitedHealthcare Community Plan enrollees.   
Other factors affecting reimbursement supplement, modify or, in some cases, supersede this policy.  These factors 
include, but are not limited to: federal &/or state regulatory requirements, the physician or other provider contracts, 

the enrollee’s benefit coverage documents, and/or other reimbursement, medical or drug policies.   

Finally, this policy may not be implemented exactly the same way on the different electronic claims processing systems 
used by UnitedHealthcare Community Plan due to programming or other constraints; however, UnitedHealthcare 
Community Plan strives to minimize these variations. 
UnitedHealthcare Community Plan may modify this reimbursement policy at any time by publishing a new version of the 
policy on this Website.  However, the information presented in this policy is accurate and current as of the date of publication. 
*CPT Copyright American Medical Association. All rights reserved. CPT® is a registered trademark of the American Medical 
Association. 
 

Application 

This reimbursement policy applies to UnitedHealthcare Community Plan Medicaid products. 
 
This reimbursement policy applies to services reported using the 1500 Health Insurance Claim Form (a/k/a CMS-1500) 
or its electronic equivalent or its successor form. This policy applies to all products and all network and non-network 
physicians and other qualified health care professionals, including, but not limited to, non-network authorized and 
percent of charge contract physicians and other qualified health care professionals. 

 

Policy 

Overview 

This policy describes reimbursement for Telehealth and Telemedicine services, which occur when the Physician or 
Other Qualified Healthcare Professional and the patient are not at the same site.  Examples of such services are those 
that are delivered over the phone, via the Internet or using other communication devices.  Note:  For the purposes of 
this policy, the terms Telehealth and Telemedicine are used interchangeably. 

Reimbursement Guidelines 

UnitedHealthcare Community Plan will consider for reimbursement Telehealth services which are recognized by The 
Centers for Medicare and Medicaid Services (CMS) and appended with modifiers GT or GQ, or G0 (numeric zero, not 
alpha O) for telehealth services related to acute stroke, as well as services recognized by the AMA included in 
Appendix P of CPT and appended with modifier 95.   
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In addition, UnitedHealthcare Community Plan recognizes certain additional services which can be effectively 
performed via Telehealth/Telemedicine.  These services will be considered for reimbursement when reported with 
modifier GT or GQ: 

• Medical genetics and genetic counseling services (code 96040) 

• Education and training for patient self-management by a qualified, nonphysician health care professional using 
a standardized curriculum (codes 98960-98962) 

• Alcohol and/or substance abuse screening and brief intervention services (codes 99408-99409) 

• Remote real-time interactive video-conferenced critical care evaluation and management of the critically ill or 
critically injured patient, use 99499  

UnitedHealthcare Community Plan requires one of the telehealth-associated modifiers (GT, GQ, G0 or 95) to be 
reported when performing a service via Telehealth to indicate the type of technology used and to identify the service as 
Telehealth. UnitedHealthcare Community Plan will consider reimbursement for a procedure code/modifier combination 
using these modifiers only when the modifier has been used appropriately.  Coding relationships for modifier GQ and 
modifier 95 are administered through the UnitedHealthcare Community Plan Procedure to Modifier Policy. 

 

UnitedHealthcare Community Plan recognizes the CMS-designated Originating Sites considered eligible for furnishing 
Telehealth services to a patient located in an Originating Site.   

Examples of Originating Sites are listed below: 

• The office of a physician or practitioner;  

• A hospital (inpatient or outpatient);  

• A critical access hospital (CAH);  

• A rural health clinic (RHC);  

• A federally qualified health center (FQHC);  

• A hospital-based or critical access hospital-based renal dialysis center (including satellites); NOTE: 
Independent renal dialysis facilities are not eligible Originating Sites 

• A skilled nursing facility (SNF); and  

• A community mental health center (CMHC) 

• Mobile Stroke Unit 

• Patient home - only for monthly end stage renal, ESRD-related clinical assessments, and for purposes of 
treatment of a substance use disorder or a co-occurring mental health disorder to an individual with a 
substance use disorder diagnosis. 

UnitedHealthcare Community Plan recognizes the CMS-designated practitioners eligible to be reimbursed for 
Telehealth services: 

Examples of practitioners are listed below: 

• Physician 

• Nurse practitioner 

• Physician assistant 

• Nurse-midwife 

• Clinical nurse specialist 

• Registered dietitian or nutrition professional 

• Clinical psychologist 

• Clinical social worker 

• Certified Registered Nurse Anesthetists 
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UnitedHealthcare Community Plan recognizes but does not require Place of Service (POS) code 02 for reporting 
Telehealth services rendered by a physician or practitioner from a Distant Site.  Modifiers GT, GQ or 95 are required 
instead to identify Telehealth services. 

UnitedHealthcare Community Plan recognizes federal and state mandates regarding Telehealth and Telemedicine. 

Telehealth Transmission 

UnitedHealthcare Community Plan follows CMS guidelines which do not allow reimbursement for Telehealth 
transmission, per minute, professional services bill separately reported with HCPCS code T1014.  They are non-
reimbursable codes according to the CMS Physician Fee Schedule (PFS) and are considered included in Telehealth 
services. 

Telephone Services 

UnitedHealthcare Community Plan follows CMS guidelines which do not allow reimbursement for telephone services 
which are non-face-to-face evaluation and management services by a Physician or Other Qualified Health Care 
Professional reported with CPT codes 98966-98968 or 99441-99443.  They are non-reimbursable codes according to 
the CMS Physician Fee Schedule (PFS) and are considered an integral part of other services provided.   

On-Line Digital Evaluation and Management Services 

UnitedHealthcare Community Plan aligns with CMS Physician Fee Schedule (PFS) guidelines and considers online 
digital evaluation and management services (99421-99423 and G2061-G2063) eligible for reimbursement. These 
codes must be reported according to the guidelines as outlined by the AMA in CPT. 

 

Interprofessional Telephone/Internet/Electronic Health Record Consultations 

UnitedHealthcare Community Plan follows CMS guidelines and considers interprofessional telephone/Internet 
assessment and management services reported by consultative physicians with CPT codes 99446-99449 and 99451-
99452 eligible for reimbursement according to the CMS Physician Fee Schedule (PFS). 

Digitally Stored Data Services/Remote Physiologic Monitoring/Remote Physiologic Treatment Management 

UnitedHealthcare Community Plan follows CMS guidelines and considers digitally stored data services or remote 
physiologic monitoring services reported with CPT codes 99453, 99454, 99457, 99458, 99473 and 99091 eligible for 
reimbursement according to the CMS Physician Fee Schedule (PFS).  

Remote Evaluation of Recorded Video and/or Images 

UnitedHealthcare Community Plan follows CMS guidelines and considers remote evaluation of recorded video and/or 
images submitted by an established patient (e.g., store and forward), including interpretation with follow-up with the 
patient within 24 business hours, not originating from a related E/M service provided within the previous 7 days 
reported with HCPCS codes G2010 eligible for reimbursement according to the CMS Physician Fee Schedule (PFS). 

Brief Communication Technology-based Service 

UnitedHealthcare Community Plan follows CMS guidelines and considers brief communication technology-based 
service, e.g., virtual check-in, by a Physician or Other Qualified Health Care Professional who can report evaluation and 
management services, provided to an established patient, not originating from a related E/M service provided within the 
previous 7 days nor leading to an E/M service or procedure within the next 24 hours or soonest available appointment; 
5-10 minutes of medical discussion reported with HCPCS code G2012 eligible for reimbursement according to the CMS 
Physician Fee Schedule (PFS).  
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Opioid Use Disorder Treatment 

UnitedHealthcare Community Plan follows CMS guidelines effective for services rendered on or after January 1, 2020, 
and considers office-based treatment for opioid use disorders, G2086-G2088, eligible for reimbursement according to 
the CMS Physician Fee Schedule (PFS).   

 

State Exceptions 

Arizona CPT codes 99441, 99442, 99443, 98966, 98967 and 98968 billed with modifier GT is reimbursable 
for Behavioral Health Providers 

California Please see Attachment section for California’s state specific list of Telemedicine codes that are 
reimbursable when billed with modifier GQ and/or 95  
Per state regulations, CPT 99451 is reimbursable when billed with modifier GQ  

Florida Per state requirements, Modifier GT must be appended to all Telemedicine/Telehealth codes. 
Claim lines with Modifier 95 or GQ will deny  
Per state requirements, CPT codes H0001, H0031, H0046, H0047, H1000, H1001, H2000, 
H2010, H2019 and T1015 when billed with Modifier GT are reimbursable for FLMMA 

Hawaii Hawaii Medicaid has a state specific list of codes allowed in POS 02 when billed with modifier 
95. See the Attachment section for Hawaii’s state list. 

Kansas Kansas Medicaid has a state specific list of codes allowed in a Telehealth place of service (02).  
Per state requirements HCPCS code H0032 billed without modifier HA; H0031 & H2011 billed 
without modifier HO will deny. Modifier GT is considered informational only and not required. 

Maryland Per State Regulations, the delivery of Telehealth/Telemedicine eligible services must be reported 
with Modifier GT.  
Providers are required to bill the same place of service code that would be appropriate for a 
nontelehealth claim, based on the location of the provider rendering services. 
Telehealth/Telemedicine eligible services are reimbursable when delivered in a home setting 
(POS 12).  
SBHC (School Based Health Centers) are required to use POS 03 (School) with Modifier GT 
when reporting the delivery of Telehealth/Telemedicine eligible services.   
Maryland Medicaid does not recognize POS 02 (Telehealth) nor Telehealth/Telemedicine . 
Modifiers 95 or GQ and will deny if billed.   

Michigan Michigan Medicaid has a state specified list of codes allowed in a telehealth place of service (02) and 
GT Modifier. 

Per Michigan Medicaid State Regulations, neither the originating site or the distant site is permitted 
to bill BOTH the telehealth facility fee (Q3014) and the code for the professional service for the same 
beneficiary at the same time.   

Mississippi • CPT code S9470 billed with the GT modifier is reimbursable for MSCAN 

• CPT code S9110 billed with the U9 modifier is reimbursable for MSCAN 

Missouri Missouri Medicaid has a state specific list of codes allowed in place of service 02. Modifiers 95, 
G0, GQ, and GT are not allowed for billing purposes, except in POS 02 (telehealth) and 03 
(school). See the Attachment section for Missouri’s state list. 

Nebraska Per Nebraska Medicaid State regulations, Telemedicine policy will not apply as it has no restriction 
for Telemedicine services. 
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North 
Carolina 

According to State Regulations, North Carolina requires modifier GT for certain Telemedicine 
Services. Please see Attachment section for the North Carolina state specific list of Telemedicine 
codes that will allow a GT modifier. The following codes are not covered for Telemedicine: 
G2010,G2061-G2063, 99451-99452, G2068-G2088, and 99091.  NC Medicaid will allow codes 
99441-99443, 99474, G0071, and T1015 without a GT modifier.  Q3014 submitted with a GT 
modifier is allowed. 

State specialty limitations to include provider types listed within this policy as well as the 
following: 

• Licensed Professional Counselor 

• Licensed Mental Health Counselor and other Master’s Level licensed types 

• Licensed Clinical Alcohol and Drug Counselor 

• Certified Applied Behavioral Analysis practictioner 

• Licensed Marriage and Family Therapist 

Ohio According to State Regulations, the following are reimbursable: 

• CPT codes H0031, 90863, and S9484 billed with modifier GT for Ohio MME 

• CPT codes 99201-99215, 99241-99245, 99251-99255, 92002, 92004, 92012, 92014 billed 
with GQ modifier for Ohio Medicaid and Ohio MME 

• CPT codes 90804-90858, 90863, 96118, H0001, H0004, H0005, H0006, and H0036 billed 
with GT modifier for Ohio Medicaid and Ohio MME 

• CPT codes 90792, 90833, 90836 and 90838 are reimbursable for OH MMP 

OH Medicaid has a state specific list of codes. See the Attachment section for Ohio’s state list. 

Pennsylvania Due to State requirements:  HCPCS code Q3014 billed with modifier GT is reimbursable for PA 
Medicaid 

Texas According to State Regulations, TX does not allow modifier GT for Telemedicine Services. All 
Telemedicine Services must be billed with modifier 95.  Please see Attachment section for the 
Texas state specific list of Telemedicine codes. State specialty limitations apply.  

Virginia Virginia Medicaid (including CCC Plus) has a State specific telemedicine code list which allows a GT 
modifier.  See the Attachment section for Virginia’s state list. 

Washington Per Washington Medicaid State regulations, Telemedicine policy will not apply as it has no 
restriction for Telemedicine services. 

Wisconsin Wisconsin Medicaid has a state specified list of codes allowed in a telehealth place of service (02) 
and GT Modifier. 

 

Definitions 

Asynchronous Telecommunication  Medical information is stored and forwarded to be reviewed at a later time by 
a physician or health care practitioner at a Distant Site. The medical 
information is reviewed without the patient being present. Also referred to as 
store-and-forward Telehealth or non-interactive telecommunication.  

Distant Site The location of a Physician or Other Qualified Health Care Professional at the 
time the service being furnished via a telecommunications system occurs. 

Originating Site The location of a patient at the time the service being furnished via a 
telecommunications system occurs. 
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Physician or Other Qualified Health 
Care Professional 

A Physician or Other Qualified Health Care Professional is an individual who 
is qualified by education, training, licensure/regulation (when applicable), and 
facility privileging (when applicable) who performs a professional service 
within his/her scope of practice and independently reports that professional 
service.   

Telehealth/Telemedicine Telehealth services are live, interactive audio and visual transmissions of a 
physician-patient encounter from one site to another using 
telecommunications technology.  They may include transmissions of real-time 
telecommunications or those transmitted by store-and-forward technology. 

 

Questions and Answers 

1  

Q: How does UnitedHealthcare Community Plan reimburse for phone calls to patients that are not associated with 
any other service? For example, a pediatrician receives a call from a mother at 2 A.M. regarding an asthmatic child 
having difficulty breathing. The physician is able to handle the situation over the phone without requiring the child 
to be seen in an emergency room. On what basis will the visit be denied? 

A:  UnitedHealthcare Community Plan will not reimburse for these services (99441-99443 or 98966-98968), as 
they are considered included in the overall management of the patient. 

 

2  

Q: A physician makes daily telephone calls to an unstable diabetic patient to check on the status of his condition. 
These services are in lieu of clinic visits. Will UnitedHealthcare Community Plan reimburse the physician for these 
telephone services? 

A: No, UnitedHealthcare Community Plan will not reimburse telephone services (99441-99443 or 98966-98968), 
as they are considered included in the overall management of the patient.    

3  

Q: What is the difference between Telehealth services and telephone calls? 

A: Telehealth services are live, interactive audio and visual transmissions of a physician-patient encounter from 
one site to another using telecommunications technology.  They may include transmissions of real-time 
telecommunications or those transmitted by store-and-forward technology.  Telephone calls, which are considered 
audio transmissions, per the CPT definition, are non-face-to-face evaluation and management (E/M) services 
provided to a patient using the telephone by a Physician or Other Qualified Health Care Professional, who may 
report evaluation and management services.  

4  

Q: If a provider renders the professional component for a diagnostic service, at a Distant Site from the patient, 
should modifier GT be reported? 

A: No.  Modifier GT indicates a face-to-face encounter utilizing interactive audio-visual communication technology.  
Therefore, it is not appropriate to report modifier GT in this scenario since this does not represent a face-to-face 
encounter.  However, use of modifier 26 would be appropriate to designate that the professional component of the 
diagnostic service was provided.  Please refer to the Professional/Technical Component Policy for more 
information. 
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Attachments  

 
 
 

UnitedHealthcare Community 
Plan Codes Recognized with 

Modifier GT, GQ or G0 

A list of codes that UnitedHealthcare Community Plan codes recognized when 
reported with modifier GT, GQ or G0 

 
 
 

UnitedHealthcare Community 
Plan Codes Recognized with 

Modifier 95 

A list of codes that UnitedHealthcare Community Plan codes recognized when 
reported with modifier 95 

 

 

 
UnitedHealthcare Community 

Plan CALIFORNIA State 
Telemedicine Code List 

California state specific list of codes recognized when reported with modifier GQ and 
95 

 
 
 

UnitedHealthcare Community 
Plan HAWAII State 

Telemedicine Code List 

Hawaii state specific list of Telemedicine codes and modifiers allowed in POS 02 

 
 
 

UnitedHealthcare Community 
Plan KANSAS State 

Telemedicine Code List 

 
 
Kansas state specific list of Telemedicine codes allowed in POS 02 

 
 
 

UnitedHealthcare Community 
Plan MISSOURI State 

Telemedicine Code List 

 
Missouri state specific list of Telemedicine codes allowed in POS 02 




Codes Recognized with Modifiers GT, GQ or G0


Code
90785
90791
90792
90832
90833
90834
90836
90837
90838
90839
90840
90845
90846
90847
90951
90952
90954
90955
90957
90958
90960
90961
90963
90964
90965
90966
90967
90968
90969
90970
96040
96116
96156
96158
96159
96160
96161
96164
96165
96167
96168
97802
97803
97804







98960
98961
98962
99202
99203
99204
99205
99211
99212
99213
99214
99215
99231
99232
99233
99307
99308
99309
99310
99354
99355
99356
99357
99406
99407
99408
99409
99495
99496
99497
99498
99499
G0108
G0109
G0270
G0296
G0396
G0397
G0406
G0407
G0408
G0420
G0421
G0425
G0426
G0427
G0438







G0439
G0442
G0443
G0444
G0445
G0446
G0447
G0459
G0506
G0508
G0509
G0513
G0514
G2086
G2087
G2088
G9481
G9482
G9483
G9484
G9485
G9486
G9487
G9488
G9489
G9978
G9979
G9980
G9981
G9982
G9983
G9984
G9985
G9986





		Sheet1



dteeters
File Attachment
122120_C S Codes Recognized with Modifier GT, GQ, or G0_20210101.pdf




Codes Recognized with Modifier 95


Code
90951
90952
90954
90955
90957
90958
90960
90961
92227
92228
93228
93229
93268
93270
93271
93272
96040
96116
97802
97803
97804
98960
98961
98962
99202
99203
99204
99205
99212
99213
99214
99215
99231
99232
99233
99307
99308
99309
99310
99354
99355
99406
99407
99408







99409
99495
99496





		Sheet1



dteeters
File Attachment
122120_C S Codes Recognized with Modifier 95_20210101.pdf




UnitedHealthcare Community Plan CALIFORNIA State Telemedicine Code List


Codes
0075T
0076T
0208T
0209T
0210T
0211T
0212T
20697
36591
36592
36593
51725
51726
51727
51728
51729
51736
51741
51784
51785
51792
51797
51798
54240
54250
59020
59025
62252
70015
70030
70100
70110
70120
70130
70134
70140
70150
70160
70170
70190
70200
70210
70220
70240







70250
70260
70300
70310
70320
70328
70330
70332
70336
70350
70355
70360
70370
70371
70380
70390
70450
70460
70470
70480
70481
70482
70486
70487
70488
70490
70491
70492
70496
70498
70540
70542
70543
70544
70545
70546
70547
70548
70549
70551
70552
70553
70554
70555
70557
70558
70559







71100
71101
71110
71111
71120
71130
71250
71260
71270
71275
71550
71551
71552
71555
72020
72040
72050
72052
72070
72072
72074
72080
72100
72110
72114
72120
72125
72126
72127
72128
72129
72130
72131
72132
72133
72141
72142
72146
72147
72148
72149
72156
72157
72158
72159
72170
72190







72191
72192
72193
72194
72195
72196
72197
72198
72200
72202
72220
72240
72255
72265
72270
72275
72285
72295
73000
73010
73020
73030
73040
73050
73060
73070
73080
73085
73090
73092
73100
73110
73115
73120
73130
73140
73200
73201
73202
73206
73218
73219
73220
73221
73222
73223
73225







73525
73560
73562
73564
73565
73580
73590
73592
73600
73610
73615
73620
73630
73650
73660
73700
73701
73702
73706
73718
73719
73720
73721
73722
73723
73725
74022
74150
74160
74170
74174
74175
74176
74177
74178
74181
74182
74183
74185
74190
74210
74220
74230
74235
74240
74246
74250







74251
74261
74262
74263
74270
74280
74283
74290
74300
74301
74328
74329
74330
74340
74355
74360
74363
74400
74410
74415
74420
74425
74430
74440
74445
74450
74455
74470
74485
74710
74740
74742
74775
75557
75559
75561
75563
75565
75571
75572
75573
75574
75600
75605
75625
75630
75635







75705
75710
75716
75726
75731
75733
75736
75741
75743
75746
75756
75774
75801
75803
75805
75807
75809
75810
75820
75822
75825
75827
75831
75833
75840
75842
75860
75870
75872
75880
75885
75887
75889
75891
75893
75894
75898
75901
75902
75956
75957
75958
75959
75970
75984
75989
76000







76010
76080
76098
76100
76101
76102
76120
76125
76376
76377
76380
76390
76496
76497
76498
76499
76506
76510
76511
76512
76513
76514
76516
76519
76529
76536
76604
76641
76642
76700
76705
76770
76775
76776
76800
76801
76802
76805
76810
76811
76812
76813
76814
76815
76816
76817
76818







76819
76820
76821
76825
76826
76827
76828
76830
76831
76856
76857
76870
76872
76873
76881
76882
76885
76886
76932
76936
76937
76940
76941
76942
76945
76946
76948
76965
76975
76977
76998
76999
77001
77002
77003
77011
77012
77013
77014
77021
77022
77053
77054
77061
77062
77063
77072







77073
77074
77075
77076
77077
77078
77080
77081
77084
77085
77086
77280
77285
77290
77293
77295
77299
77300
77301
77306
77307
77316
77317
77318
77321
77331
77332
77333
77334
77336
77338
77370
77371
77372
77373
77385
77386
77399
77401
77402
77407
77412
77417
77423
77470
77499
77520







77522
77523
77525
77600
77605
77610
77615
77620
77750
77761
77762
77763
77778
77789
77790
77799
78012
78013
78014
78015
78016
78018
78020
78070
78071
78072
78075
78099
78102
78103
78104
78110
78111
78120
78121
78122
78130
78140
78185
78191
78195
78199
78201
78202
78215
78216
78226







78227
78230
78231
78232
78258
78261
78262
78264
78278
78282
78290
78291
78299
78300
78305
78306
78315
78350
78399
78414
78428
78445
78451
78452
78453
78454
78456
78457
78458
78459
78466
78468
78469
78472
78473
78481
78483
78491
78492
78494
78496
78499
78579
78580
78582
78597
78598







78599
78600
78601
78605
78606
78608
78609
78610
78630
78635
78645
78650
78660
78699
78700
78701
78707
78708
78709
78725
78730
78740
78761
78799
78800
78801
78802
78803
78804
78811
78812
78813
78814
78815
78816
78999
79005
79101
79200
79300
79403
79440
79445
79999
86485
86486
86490







86510
86580
88104
88106
88108
88112
88120
88121
88125
88160
88161
88162
88172
88173
88177
88182
88184
88185
88199
88300
88302
88304
88305
88307
88309
88311
88312
88313
88314
88319
88323
88331
88332
88333
88334
88341
88342
88344
88346
88348
88355
88356
88358
88360
88361
88362
88364







88365
88366
88367
88368
88369
88373
88374
88377
88380
88381
88387
88388
88399
89220
89230
90785
90791
90792
90832
90837
90839
90840
90863
91010
91013
91020
91022
91030
91034
91035
91037
91038
91040
91065
91110
91111
91112
91120
91122
91132
91133
91200
91299
92025
92060
92065
92081







92082
92083
92132
92133
92134
92136
92145
92227
92228
92235
92240
92250
92265
92270
92283
92284
92285
92286
92287
92499
92540
92541
92542
92544
92545
92546
92547
92548
92552
92553
92555
92556
92561
92562
92563
92564
92565
92571
92572
92575
92576
92577
92582
92583
92584
92587
92588







92596
92978
92979
93005
93017
93024
93025
93041
93225
93226
93229
93260
93261
93270
93271
93278
93279
93280
93281
93282
93283
93284
93285
93286
93287
93288
93289
93290
93291
93292
93293
93296
93303
93304
93306
93307
93308
93312
93314
93315
93317
93318
93320
93321
93325
93350
93351







93451
93452
93453
93454
93455
93456
93457
93458
93459
93460
93461
93464
93505
93530
93531
93532
93533
93561
93562
93571
93572
93600
93602
93603
93609
93610
93612
93615
93616
93618
93619
93620
93621
93622
93623
93624
93631
93640
93641
93642
93644
93660
93662
93701
93702
93724
93745







93786
93788
93799
93880
93882
93886
93888
93890
93892
93893
93895
93922
93923
93924
93925
93926
93930
93931
93970
93971
93975
93976
93978
93979
93980
93981
93990
94010
94015
94060
94070
94150
94200
94375
94450
94452
94453
94621
94680
94681
94690
94726
94727
94728
94729
94760
94761







94762
94772
94775
94776
94799
95028
95060
95065
95070
95250
95782
95783
95800
95801
95803
95805
95806
95807
95808
95810
95811
95812
95813
95816
95819
95822
95824
95829
95860
95861
95863
95864
95865
95866
95867
95868
95869
95870
95872
95873
95874
95875
95885
95886
95887
95905
95907







95908
95909
95910
95911
95912
95913
95921
95922
95923
95924
95925
95926
95927
95928
95929
95930
95933
95937
95938
95939
95943
95954
95955
95957
95958
95961
95962
95965
95966
95967
96020
96127
99202
99203
99204
99205
99211
99212
99213
99214
99215
99221
99222
99223
99224
99225
99226







99231
99232
99233
99241
99242
99243
99244
99245
99251
99252
99253
99254
99255
99451
G0106
G0120
G0122
G0128
G0130
G0219
G0235
G0248
G0249
G0252
G0255
G0277
G0279
G0288
G0398
G0399
G0400
G0404
G0416
G0472
G6001
G6002
G6003
G6004
G6005
G6006
G6007
G6008
G6009
G6010
G6011
G6012
G6013







G6014
G6015
G6016
Q0035
Q0092
Q3014
R0070
R0075
T1014





		Sheet1



dteeters
File Attachment
121720_California State_20210101.pdf




HAWAII State


Procedure Modifier


0362T GQ


0362T 95


0362T GT


0373T GQ


0373T 95


0373T GT


0378T GQ


0378T 95


0378T GT


0379T 95


0379T GQ


0379T GT


77427 95


77427 GT


77427 GQ


90785 GQ


90785 GT


90785 95


90791 95


90791 GT


90791 GQ


90792 GT


90792 GQ


90792 95


90832 95


90832 GT


90832 GQ


90833 GQ


90833 95


90833 GT


90834 GQ


90834 95


90834 GT


90836 GQ


90836 95


90836 GT


90837 GT


90837 GQ


90837 95


90838 GQ


90838 95


90838 GT


90839 95


90839 GT


90839 GQ







90840 GQ


90840 95


90840 GT


90845 GT


90845 95


90845 GQ


90846 GT


90846 95


90846 GQ


90847 95


90847 GQ


90847 GT


90863 95


90863 GQ


90863 GT


90875 GT


90875 GQ


90875 95


90951 GT


90951 GQ


90951 95


90952 GT


90952 GQ


90952 95


90953 GQ


90953 GT


90953 95


90954 GT


90954 95


90954 GQ


90955 95


90955 GQ


90955 GT


90956 GQ


90956 95


90956 GT


90957 GQ


90957 95


90957 GT


90958 95


90958 GQ


90958 GT


90959 GQ


90959 95


90959 GT


90960 95


90960 GQ







90960 GT


90961 95


90961 GQ


90961 GT


90962 95


90962 GQ


90962 GT


90963 GQ


90963 GT


90963 95


90964 95


90964 GQ


90964 GT


90965 GT


90965 GQ


90965 95


90966 GQ


90966 GT


90966 95


90967 GQ


90967 GT


90967 95


90968 GQ


90968 GT


90968 95


90969 95


90969 GT


90969 GQ


90970 GQ


90970 95


90970 GT


92002 95


92002 GQ


92002 GT


92004 GQ


92004 95


92004 GT


92012 95


92012 GQ


92012 GT


92014 95


92014 GQ


92014 GT


92227 GT


92227 95


92227 GQ


92228 95







92228 GQ


92228 GT


92507 95


92507 GQ


92507 GT


92508 GQ


92508 95


92508 GT


92521 95


92521 GT


92521 GQ


92522 GQ


92522 95


92522 GT


92523 GQ


92523 GT


92523 95


92524 95


92524 GQ


92524 GT


92601 95


92601 GQ


92601 GT


92602 GT


92602 GQ


92602 95


92603 95


92603 GQ


92603 GT


92604 GQ


92604 GT


92604 95


93270 95


93270 GQ


93270 GT


93271 GT


93271 GQ


93271 95


93272 GQ


93272 95


93272 GT


93294 95


93294 GT


93294 GQ


93295 GQ


93295 95


93295 GT







93296 GQ


93296 GT


93296 95


93297 95


93297 GQ


93297 GT


93298 GT


93298 GQ


93298 95


93750 GT


93750 95


93750 GQ


93797 95


93797 GQ


93797 GT


93798 95


93798 GQ


93798 GT


94002 GQ


94002 GT


94002 95


94003 95


94003 GT


94003 GQ


94004 95


94004 GQ


94004 GT


94005 GQ


94005 GT


94005 95


94664 95


94664 GQ


94664 GT


95970 GT


95970 GQ


95970 95


95971 GT


95971 GQ


95971 95


95972 GQ


95972 GT


95972 95


95983 GT


95983 GQ


95983 95


95984 95


95984 GQ







95984 GT


96040 GT


96040 GQ


96040 95


96110 95


96110 GQ


96110 GT


96112 GT


96112 95


96112 GQ


96113 GQ


96113 GT


96113 95


96116 GQ


96116 95


96116 GT


96130 GT


96130 95


96130 GQ


96131 GT


96131 95


96131 GQ


96132 GQ


96132 GT


96132 95


96133 95


96133 GT


96133 GQ


96136 GT


96136 95


96136 GQ


96137 GT


96137 95


96137 GQ


96138 GT


96138 GQ


96138 95


96139 GQ


96139 GT


96139 95


96158 95


96158 GQ


96158 GT


96160 95


96160 GQ


96160 GT


96161 95







96161 GQ


96161 GT


96170 GQ


96170 95


96170 GT


96171 GT


96171 GQ


96171 95


97110 GQ


97110 95


97110 GT


97112 GT


97112 GQ


97112 95


97116 95


97116 GT


97116 GQ


97150 95


97150 GQ


97150 GT


97151 GQ


97151 95


97151 GT


97152 GQ


97152 95


97152 GT


97161 GT


97161 GQ


97161 95


97162 GT


97162 GQ


97162 95


97163 GQ


97163 95


97163 GT


97164 95


97164 GQ


97164 GT


97165 GQ


97165 95


97165 GT


97166 GT


97166 GQ


97166 95


97167 95


97167 GT


97167 GQ







97168 95


97168 GQ


97168 GT


97530 95


97530 GQ


97530 GT


97535 GT


97535 GQ


97535 95


97542 95


97542 GQ


97542 GT


97750 95


97750 GQ


97750 GT


97755 95


97755 GQ


97755 GT


97760 GT


97760 95


97760 GQ


97761 GT


97761 95


97761 GQ


97802 GQ


97802 GT


97802 95


97803 GT


97803 GQ


97803 95


97804 GT


97804 95


97804 GQ


98960 95


98960 GQ


98960 GT


98961 95


98961 GQ


98961 GT


98962 95


98962 GQ


98962 GT


99202 GT


99202 95


99202 GQ


99203 GQ


99203 95







99203 GT


99204 GT


99204 GQ


99204 95


99205 GQ


99205 GT


99205 95


99211 GQ


99211 GT


99211 95


99212 GQ


99212 95


99212 GT


99213 GQ


99213 GT


99213 95


99214 GQ


99214 GT


99214 95


99215 95


99215 GQ


99215 GT


99217 GQ


99217 GT


99217 95


99218 95


99218 GT


99218 GQ


99219 95


99219 GQ


99219 GT


99220 GT


99220 GQ


99220 95


99221 GQ


99221 95


99221 GT


99222 95


99222 GQ


99222 GT


99223 GQ


99223 95


99223 GT


99224 GT


99224 95


99224 GQ


99225 GT







99225 GQ


99225 95


99226 GQ


99226 GT


99226 95


99231 95


99231 GQ


99231 GT


99232 95


99232 GQ


99232 GT


99233 GQ


99233 GT


99233 95


99234 GQ


99234 GT


99234 95


99235 GT


99235 GQ


99235 95


99236 GQ


99236 95


99236 GT


99238 GT


99238 GQ


99238 95


99239 GQ


99239 95


99239 GT


99241 95


99241 GQ


99241 GT


99242 95


99242 GQ


99242 GT


99243 GQ


99243 GT


99243 95


99244 GT


99244 GQ


99244 95


99245 GT


99245 95


99245 GQ


99251 GQ


99251 GT


99251 95







99252 GT


99252 GQ


99252 95


99253 95


99253 GQ


99253 GT


99254 GT


99254 GQ


99254 95


99255 95


99255 GQ


99255 GT


99281 GT


99281 GQ


99281 95


99282 GT


99282 GQ


99282 95


99283 GT


99283 95


99283 GQ


99284 95


99284 GQ


99284 GT


99285 GQ


99285 95


99285 GT


99291 95


99291 GQ


99291 GT


99292 95


99292 GQ


99292 GT


99307 GQ


99307 95


99307 GT


99308 GQ


99308 95


99308 GT


99309 95


99309 GQ


99309 GT


99310 95


99310 GQ


99310 GT


99315 95


99315 GQ







99315 GT


99316 GQ


99316 GT


99316 95


99324 GT


99324 GQ


99324 95


99325 GQ


99325 95


99325 GT


99326 GQ


99326 GT


99326 95


99327 GQ


99327 95


99327 GT


99328 GT


99328 GQ


99328 95


99336 GQ


99336 95


99336 GT


99337 GQ


99337 GT


99337 95


99341 GQ


99341 GT


99341 95


99342 95


99342 GT


99342 GQ


99343 95


99343 GT


99343 GQ


99344 GT


99344 95


99344 GQ


99345 GT


99345 GQ


99345 95


99349 GT


99349 GQ


99349 95


99350 GT


99350 GQ


99350 95


99354 GQ







99354 95


99354 GT


99355 95


99355 GQ


99355 GT


99356 GQ


99356 95


99356 GT


99357 GQ


99357 95


99357 GT


99406 GQ


99406 GT


99406 95


99407 GT


99407 GQ


99407 95


99408 GQ


99408 GT


99408 95


99409 GQ


99409 GT


99409 95


99421 GQ


99421 95


99421 GT


99422 95


99422 GQ


99422 GT


99423 95


99423 GT


99423 GQ


99468 GT


99468 95


99468 GQ


99469 GT


99469 GQ


99469 95


99471 GQ


99471 GT


99471 95


99472 95


99472 GT


99472 GQ


99473 95


99473 GQ


99473 GT







99475 95


99475 GQ


99475 GT


99476 GQ


99476 95


99476 GT


99477 GT


99477 95


99477 GQ


99478 95


99478 GT


99478 GQ


99479 GQ


99479 95


99479 GT


99480 GT


99480 95


99480 GQ


99495 GT


99495 95


99495 GQ


99496 95


99496 GT


99496 GQ


99497 GT


99497 95


99497 GQ


99498 GT


99498 95


99498 GQ


99499 GQ


99499 95


99499 GT


G0108 GQ


G0108 95


G0108 GT


G0109 95


G0109 GQ


G0109 GT


G0270 95


G0270 GQ


G0270 GT


G0296 GT


G0296 95


G0296 GQ


G0396 95


G0396 GQ







G0396 GT


G0397 95


G0397 GQ


G0397 GT


G0406 GQ


G0406 GT


G0406 95


G0407 GT


G0407 95


G0407 GQ


G0408 95


G0408 GT


G0408 GQ


G0410 GT


G0410 95


G0410 GQ


G0420 95


G0420 GQ


G0420 GT


G0421 GT


G0421 95


G0421 GQ


G0422 95


G0422 GQ


G0422 GT


G0423 GT


G0423 GQ


G0423 95


G0424 GT


G0424 GQ


G0424 95


G0425 95


G0425 GQ


G0425 GT


G0426 GT


G0426 95


G0426 GQ


G0427 95


G0427 GT


G0427 GQ


G0438 GQ


G0438 95


G0438 GT


G0439 GQ


G0439 95


G0439 GT


G0442 95







G0442 GQ


G0442 GT


G0443 GQ


G0443 95


G0443 GT


G0444 GT


G0444 GQ


G0444 95


G0445 95


G0445 GQ


G0445 GT


G0446 GQ


G0446 95


G0446 GT


G0447 GQ


G0447 95


G0447 GT


G0459 GQ


G0459 95


G0459 GT


G0506 95


G0506 GQ


G0506 GT


G0508 GT


G0508 95


G0508 GQ


G0509 GQ


G0509 95


G0509 GT


G0513 95


G0513 GQ


G0513 GT


G0514 95


G0514 GQ


G0514 GT


G2010 GQ


G2010 95


G2010 GT


G2012 95


G2012 GQ


G2012 GT


G2061 GQ


G2061 95


G2061 GT


G2062 95


G2062 GQ


G2062 GT







G2063 95


G2063 GQ


G2063 GT


G2086 95


G2086 GQ


G2086 GT


G2087 95


G2087 GQ


G2087 GT


G2088 95


G2088 GQ


G2088 GT


G9481 GT


G9481 GQ


G9481 95


G9482 GQ


G9482 GT


G9482 95


G9483 GQ


G9483 GT


G9483 95


G9484 95


G9484 GQ


G9484 GT


G9485 GT


G9485 95


G9485 GQ


G9486 GT


G9486 GQ


G9486 95


G9487 GT


G9487 GQ


G9487 95


G9488 95


G9488 GQ


G9488 GT


G9489 GT


G9489 GQ


G9489 95


G9685 GT


G9685 GQ


G9685 95


G9978 GT


G9978 95


G9978 GQ


G9979 GQ


G9979 GT







G9979 95


G9980 GQ


G9980 95


G9980 GT


G9981 95


G9981 GQ


G9981 GT


G9982 GQ


G9982 95


G9982 GT


G9983 GQ


G9983 GT


G9983 95


G9984 GQ


G9984 GT


G9984 95


G9985 95


G9985 GQ


G9985 GT


G9986 95


G9986 GQ


G9986 GT


Q3014 95


Q3014 GT


Q3014 GQ


S9152 95


S9152 GT


S9152 GQ
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UnitedHealthcare Community Plan KANSAS State Telemedicine Code List


Code Modifier
90785
90791
90792
90832
90833
90834
90836
90837
90838
90839
90840
90847
90863
90951
90952
90954
90955
90957
90958
90960
90961
92227
92228
92507
92508
92521
92522
92523
92524
92526
92550
92551
92552
92553
92555
92556
92557
92560
92561
92563
92565
92567
92568
92584







92587
92601
92602
92603
92604
92605
92606
92618
92625
92626
92627
92630
92633
96105
96110
96116
96125
97129
97130
97533
97802
97803
99202
99203
99204
99205
99211
99212
99213
99214
99215
99221
99222
99223
99231
99232
99233
99241
99242
99243
99244
99245
99251
99252
99253
99254
99255







99304
99305
99306
99307
99308
99309
99310
99354
99355
99366
99367
99368
99406
99407
99408
99409
99495
99496
G0406
G0407
G0408
G0425
G0426
G0427
G0508
G0509
H0001
H0004
H0005
H0006
H0007
H0031 HO
H0032 HA
H0038
H2011 HO
T1030
T1031
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UnitedHealthcare Community Plan MISSOURI State Telemedicine Code List


Codes
77427
90791
90792
90832
90833
90834
90837
90838
90839
90840
90845
90846
90847
90853
90951
90952
90953
90954
90955
90957
90958
90959
90960
90961
90962
90963
90964
90965
90966
90967
90968
90969
90970
92227
92228
92507
92521
92522
92523
92524
92526
93228
93268
93270







93271
93272
93298
96105
96116
96130
96131
96136
96137
96156
96158
96159
96161
96164
96165
96167
96168
97110
97112
97116
97129
97130
97153
97161
97162
97163
97164
97165
97166
97167
97168
97530
97535
97750
97755
97760
97761
97802
97803
98960
98970
98971
98972
99202
99203
99204
99205







99211
99212
99213
99214
99215
99217
99218
99219
99220
99221
99222
99223
99231
99232
99233
99234
99235
99236
99238
99239
99241
99242
99243
99244
99245
99251
99252
99253
99254
99255
99281
99282
99283
99284
99285
99291
99292
99304
99305
99306
99307
99308
99309
99310
99315
99316
99318







99324
99325
99326
99327
99328
99334
99335
99336
99337
99341
99342
99343
99344
99345
99347
99348
99349
99350
99354
99355
99356
99357
99381
99382
99383
99384
99385
99386
99387
99391
99392
99393
99394
99395
99396
99397
99406
99407
99408
99409
99421
99422
99423
99460
99461
99462
99463







99465
99468
99469
99471
99472
99473
99475
99476
99477
99478
99479
99480
99499
99501
99605
99606
99607
G0108
G0109
G0151
G0152
G0153
G0156
G0296
G0300
G0406
G0407
G0408
G0447
G0459
G2061
G2062
G2063
G2086
G2087
G2088
G2099
H0001
H0004
H0031
H0032
H0050
H1001
H2012
H2014
H2019
Q3014







S9126
S9127
S9470
T1000
T1002
T1003
T1006
T1015
T1040
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Reimbursement Policy  
                                               CMS 1500 

                  Policy Number 2021R0046D 
 

Proprietary information of UnitedHealthcare Community Plan. Copyright 2021 United HealthCare Services, Inc. 2021R0046D 
 

 

 

Attachments  

 
 
 

UnitedHealthcare Community 
Plan NORTH CAROLINA 

State Telemedicine Code List  

North Carolina state specific list of codes allowed with modifier GT 

 
 
 

UnitedHealthcare Community 
Plan OHIO State 

Telemedicine Code List 

Ohio state specific list of Telemedicine codes and recognized modifiers 

 

 

 
UnitedHealthcare Community 

Plan TEXAS State 
Telemedicine Code List 

 
Texas state specific list of Telemedicine codes recognized with modifier 95. 

 
 
 

UnitedHealthcare Community 
Plan VIRGINIA State 

Telemedicine Code List 

Virginia state specific list of codes recognized when reported with modifier GT 

 

 

 
UnitedHealthcare Community 

Plan WISCONSIN State 
Telemedicine Code List 

Wisconsin state specific list of Telemedicine codes allowed in POS 02 

 

Resources 

Individual state Medicaid regulations, manuals & fee schedules 
 

American Medical Association, Current Procedural Terminology (CPT
®
) and associated publications and services. 

 

Centers for Medicare and Medicaid Services, CMS Manual System and other CMS publications and services. 
 




NC Telemedicine Codes Allowed with Modifier GT


Code


90791


90792


90832


90833


90834


90836


90837


90838


99202


99203


99204


99205


99211


99212


99213


99214


99215


99241


99242


99243


99244


99245


99251


99252


99253


99254


99255


99347


99348


99349


99350


Q3014
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UnitedHealthcare Community Plan OHIO State Telemedicine Code List


Code Modifier
90791 GT
90792 GT
90832 GT
90833 GT
90834 GT
90836 GT
90837 GT
90838 GT
92002 GT
92004 GT
99211 GT and GQ
99212 GT and GQ
99213 GT and GQ
99214 GT and GQ
99241 GT and GQ
99242 GT and GQ
99243 GT and GQ
99244 GT and GQ
99245 GT and GQ
99251 GT and GQ
99252 GT and GQ
99253 GT and GQ
99254 GT and GQ
99255 GT and GQ
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UnitedHealthcare Community Plan TEXAS State Telemedicine Code List


Codes
90791
90792
90832
90833
90834
90836
90837
90838
90951
90952
90954
90955
90957
90958
90960
90961
97802
97803
97804
99202
99203
99204
99205
99211
99212
99213
99214
99215
99241
99242
99243
99244
99245
99251
99252
99253
99254
99255
99354
99355
99356
99357
G0406
G0407







G0408
G0425
G0426
G0427
G0459
S9470
T1015
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UnitedHealthcare Community Plan VIRGINIA State Telemedicine Code List


Codes
20610
49083
57452
57454
57455
57456
57460
57461
59025
70010
70015
70030
70100
7010F
70110
70120
70130
70134
70140
70150
70160
70170
70190
70200
7020F
70210
70220
70240
70250
7025F
70260
70300
70310
70320
70328
70330
70332
70336
70350
70355
70360
70370
70371
70380







70390
70450
70460
70470
70480
70481
70482
70486
70487
70488
70490
70491
70492
70496
70498
70540
70542
70543
70544
70545
70546
70547
70548
70549
70551
70552
70553
70554
70555
70557
70558
70559
71045
71046
71047
71048
71100
71101
71110
71111
71120
71130
71250
71260
71270
71275
71550







71551
71552
71555
72020
72040
72050
72052
72070
72072
72074
72080
72081
72082
72083
72084
72100
72110
72114
72120
72125
72126
72127
72128
72129
72130
72131
72132
72133
72141
72142
72146
72147
72148
72149
72156
72157
72158
72159
72170
72190
72191
72192
72193
72194
72195
72196
72197







72198
72200
72202
72220
72240
72255
72265
72270
72275
72285
72295
73000
73010
73020
73030
73040
73050
73060
73070
73080
73085
73090
73092
73100
73110
73115
73120
73130
73140
73200
73201
73202
73206
73218
73219
73220
73221
73222
73223
73225
73501
73502
73503
73521
73522
73523
73525







73551
73552
73560
73562
73564
73565
73580
73590
73592
73600
73610
73615
73620
73630
73650
73660
73700
73701
73702
73706
73718
73719
73720
73721
73722
73723
73725
74018
74019
74021
74022
74150
74160
74170
74174
74175
74176
74177
74178
74181
74182
74183
74185
74190
74210
74220
74230







74235
74240
74246
74250
74251
74261
74262
74263
74270
74280
74283
74290
74300
74301
74328
74329
74330
74340
74355
74360
74363
74400
74410
74415
74420
74425
74430
74440
74445
74450
74455
74470
74485
74710
74712
74713
74740
74742
74775
75557
75559
75561
75563
75565
75571
75572
75573







75574
75600
75605
75625
75630
75635
75705
75710
75716
75726
75731
75733
75736
75741
75743
75746
75756
75774
75801
75803
75805
75807
75809
75810
75820
75822
75825
75827
75831
75833
75840
75842
75860
75870
75872
75880
75885
75887
75889
75891
75893
75894
75898
75901
75902
75956
75957







75958
75959
75970
75984
75989
76000
76010
76080
76098
76100
76101
76102
76120
76125
76140
76376
76377
76380
76390
76496
76497
76498
76499
76506
76510
76511
76512
76513
76514
76516
76519
76529
76536
76604
76641
76642
76700
76705
76706
76770
76775
76776
76800
76801
76802
76805
76810







76811
76812
76813
76814
76815
76816
76817
76818
76819
76820
76821
76825
76826
76827
76828
76830
76831
76856
76857
76870
76872
76873
76881
76882
76885
76886
76932
76936
76937
76940
76941
76942
76945
76946
76948
76965
76975
76977
76998
76999
77001
77002
77003
77011
77012
77013
77014







77021
77022
77053
77054
77061
77062
77063
77065
77066
77067
77071
77072
77073
77074
77075
77076
77077
77078
77080
77081
77084
77085
77086
77261
77262
77263
77280
77285
77290
77293
77295
77299
77300
77301
77306
77307
77316
77317
77318
77321
77331
77332
77333
77334
77336
77338
77370







77371
77372
77373
77385
77386
77387
77399
77401
77402
77407
77412
77417
77423
77424
77425
77427
77431
77432
77435
77469
77470
77499
77520
77522
77523
77525
77600
77605
77610
77615
77620
77750
77761
77762
77763
77767
77768
77770
77771
77772
77778
77789
77790
77799
78012
78013
78014







78015
78016
78018
78020
78070
78071
78072
78075
78099
78102
78103
78104
78110
78111
78120
78121
78122
78130
78140
78185
78191
78195
78199
78201
78202
78215
78216
78226
78227
78230
78231
78232
78258
78261
78262
78264
78265
78266
78267
78268
78278
78282
78290
78291
78299
78300
78305







78306
78315
78350
78351
78399
78414
78428
78445
78451
78452
78453
78454
78456
78457
78458
78459
78466
78468
78469
78472
78473
78481
78483
78491
78492
78494
78496
78499
78579
78580
78582
78597
78598
78599
78600
78601
78605
78606
78608
78609
78610
78630
78635
78645
78650
78660
78699







78700
78701
78707
78708
78709
78725
78730
78740
78761
78799
78800
78801
78802
78803
78804
78808
78811
78812
78813
78814
78815
78816
78999
79005
79101
79200
79300
79403
79440
79445
79999
90791
90792
90832
90833
90834
90836
90837
90838
90839
90840
90845
90846
90847
90853
92227
92228







92250
92508
92601
92604
93000
93010
93306
93307
93308
93320
93321
93325
93970
93971
93975
93976
99202
99203
99204
99205
99211
99212
99213
99214
99215
99221
99222
99223
99231
99232
99233
99304
99305
99306
99307
99308
99309
99310
H0023
H0036
H0050
Q3014
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UnitedHealthcare Community Plan WISCONSIN State
Telemedicine Code List


Code Modifier
90785 GT
90791 GT
90792 GT
90832 GT
90833 GT
90834 GT
90836 GT
90837 GT
90838 GT
90839 GT
90840 GT
90845 GT
90846 GT
90847 GT
90849 GT
90875 GT
90876 GT
90887 GT
90951 GT
90952 GT
90954 GT
90955 GT
90956 GT
90957 GT
90958 GT
90960 GT
90961 GT
90967 GT
90968 GT
90969 GT
90970 GT
92550 GT
92587 GT
92588 GT
99202 GT
99203 GT
99204 GT
99205 GT
99211 GT
99212 GT
99213 GT
99214 GT
99215 GT
99241 GT







99242 GT
99243 GT
99244 GT
99245 GT
H0022 GT
H0047 GT
H2012 GT
S9484 GT
T1006 GT
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History 

2/28/2021 Policy Version Change 
State Exceptions: North Carolina added 
Attachment Seciton: Hawaii list updated, North Carolina list added 

2/14/2021 Policy Version Change 
Attachment Section: Hawaii list updated 

1/11/2021 Policy Version Change 
On-Line Digital Evaluation and Management Services section updated 

1/1/2021 Policy Version Change 
Attachment Section: California, Hawaii, Kansas, Louisiana, Missouri, Texas, Virginia, and Wisconsin lists 
updated. Codes Recognized with modifiers GT, GQ, or G0 and Codes Recognized with Modifier 95 
updated. 
History prior to 1/1/2019 archived 

12/14/2020 Policy Version Change 
State Exception section: Michigan 

11/29/2020 Policy Version Change 
State Exception section: Florida 
Attachment Section: Texas list updated 

9/13/2020 Policy Version Change 
State Exception section: Maryland 

8/21/2020 Policy Version Change 
State Exception section: Kansas 

7/17/2020 Policy Version Change 
Attachment Section:  Added G0 to the list name 
State Exception section: Iowa removed 

6/14/2020 Policy Version Change 
State exceptions section: Mississippi Updated 

5/21/2020 Policy Version Change 
State exceptions section: Missouri Updated 

4/19/2020 Policy Version Change 
Attachments Section: Hawaii list updated 

4/7/2020 Attachment Section:  Codes 96156-96168 added to GT/GQ/G0 list due to late additions from CMS 
1/1/2020 eligible list 

4/5/2020 Policy Version Change 
State exceptions section: Michigan updated 

3/30/2020 Policy Version Change 
State exceptions section: Washington updated 
Attachments Section: Washington list removed 

3/17/2020 Policy Version Change 
State exceptions section: Removed reference to Louisiana 
Attachments section: Removed excel file and verbiage related to Louisiana 
Removed all files and references to Louisiana contained in the body of the policy, information has been 
moved to the “Louisiana Only” policy 

3/6/2020 Annual Anniversary Date and Version Change 
Reimbursement Guidelines Section: Modifier and Place of Service tables removed and verbiage updated 
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3/1/2020 Policy Version Change 
Attachments Section: List Updates California and Washington 

2/17/2020 Policy Version Change 
State Exception section updated: Maryland 

Attachments Section: Removed New Mexico 

1/1/2020 Policy Version Change 
Codes and Modifiers Section: Revised Online Evaluation and Management Evaluation codes, 
Interprofessional Telephone/Internet/Electronic Health Record Consultations, Digitally Stored Data 
Services/Remote Physiologic Monitoring/Remote Physiologic Treatment Management, Remote Evaluation 
of Recorded Video and/or Images, Brief Communication Technology-based Service and added Opioid 
Use Treatment   
Attachment Section Updated: Codes Recognized with modifiers GT or GQ, Codes Recognized with 
modifier 95, California, Hawaii, Kansas, Louisiana, Missouri, Virginia, Washington and Wisconsin  
History prior to 1/1/2018 archived 

12/9/2019 Policy Version Change 
State Exception section updated: Louisiana  
Attachment Section Updated: LOUISIANA State Telemedicine Code List 

11/24/2019 Attachment Section updated: Ohio  

11/17/2019 Attachment Section updated: Virginia  

10/06/2019 State Exception section updated: Florida  
State Exception section updated: California  
State Exception section updated: Maryland  
Attachment Section updated: California  
Attachment Section updated: Virginia  

10/01/2019 Policy Version Change 
Attachment Section:  Codes Recognized with modifiers GT or GQ List and Codes Recognized with 

Modifier 95 List updated by removing 99241-99255 consultation services codes. 

9/13/2019 Attachment section updated:  Hawaii and Kansas 

8/11/2019 State Exception section updated: Maryland 

Attachment section updated:  Virginia 

7/01/2019 Policy Version Change 

Codes and Modifiers Section: Clarification of GQ modifier and 95 modifier processing  

Added permissible conditions for home as an originating site 

Definition Section: Removal of Interactive Audio and Video Telecommunication, Interactive Audio and 

Visual Transmissions, Audio-Visual Communication Technology 

Q&A #3: Added “audio transmission” to answer 

6/7/2019 State Exception section updated: Florida 

5/19/2019 State Exception section updated: Missouri and Ohio 

4/5/2019 Annual Anniversary Date and Version Change 
Title Section: Removed Annual Approval information & moved policy # to the header. 
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2/08/2019 Codes and Modifiers Section: Added 98960-98962, 99408, 99409 info back in 
State Exception section updated: New Mexico & Washington 

Attachments section updated: Louisiana, New Mexico & Washington and Codes Recognized with 

modifiers GT or GQ List 

1/13/2019 State Exception section updated: Washington 

1/1/2019 Policy Version Change 
Application Section: Removed Community and State and Medicare and Retirement information 
Reimbursement section: Added modifier G0, added originating sites and types of non-face-to-face 
services 
Definition section:  Updated Telehealth/Telemedicine definition and physician or other qualified health care 
professional definition 
Removed previous Q&A #3. 
Updated definitions in current Q&A #3. 
Attachments Section:  Lists updated, removed NM 
History prior to 1/1/2017 archived 
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