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Workflow for visits to bring a patient together with a provider/specialist that works in a different location. A patient arrives at local site, then the local site support staff assist with connecting to provider/
specialist at the distant site via stand alone (non-integrated) Zoom meeting. 

April 3, 2020 

Workflow for visits to bring a patient together with a provider/specialist that works in a different location. A patient arrives at local site, then the local site support staff assist with connecting to provider/
specialist at the distant site via stand alone (non-integrated) Zoom meeting. 

April 3, 2020 

Telemedicine 
appointment is needed

Notify provider 
that patient is 

ready

Navigate to 
zoom.us 

and log in

Click Meetings 
to Schedule a 
New Meeting

Complete Zoom 
meeting form 

Note/copy the 
Meeting ID

Log out of Zoom

Navigate to 
patient 

appointment in 
EHR

Schedule 
appointment in 

EHR

Add Zoom information to notes 
section, include Meeting ID, 

Meeting Password, Zoom email 
address, and Zoom password

Confirm device 
capabilities on 

day of 
appointment

Navigate to 
zoom.us/join

Enter Meeting 
ID

Click Login and enter 
email address and 

password

Click Join with 
Computer Audio

Confirm identity 
of patient

Complete 
rooming 
activities

Mute and Stop 
Video 

Will rooming 
activities be 
completed? 

Yes

Interview and 
assess patient 

Complete 
progress 
note and 

documentation

Provide patient 
instructions

Click End Meeting

Review patient 
chart

Confirm device 
capabilities on 

day of 
appointment

Navigate to 
zoom.us/join

Enter Meeting 
ID

Click Login and enter 
email address and 

password

Click Join with 
Computer Audio

Confirm identity 
of patient

Obtain verbal 
Telemedicine consent 

from patient, if 
required

No

This project is supported by the Health Resources and Services Administration (HRSA) of the U.S. Department of Health and Human Services (HHS) under the grant number H2QCS30280 “Health 
Center Controlled Networks”, through the use of funds from the total annual award of $2,730,000.00. The contents are those of the author(s) and do not necessarily represent the official views of, nor 
an endorsement, by HRSA, HHS or the U.S. Government.

Note/copy the 
Meeting 

Password

Enter Meeting 
Password

Inform patient 
about clinic-to-

clinic visit

Send provider the 
appointment 
information 

(see Appendix)

Does provider 
have access to 

same EHR? 

No

Yes
Enter Meeting 

Password



Notify the Provider at Distant Site: 
1. Send the patient the appointment information from the confirmed email address provided by the patient, including:

a. Provider’s Name:

b. Date @ Time:

c. Patient-specific Zoom Meeting ID:

d. Patient-specific Zoom Meeting Password:

d. Clinic Name:

e. Clinic Phone Number:

2. Add to the email the following information:
What equipment do I need?

- Internet access

- Mobile device (iPhone, Android phone, iPad, tablet, laptop) or a computer that has a microphone, speaker, and video camera.

How do I login?

- Copy and past this link: www.zoom.us/join to your internet browser

a. Use Google Chrome, if possible

b. If you are using a mobile device, you may be prompted to download the Zoom app. Follow the instructions on your screen to download. 

c. To test your video capabilities, please visit https://zoom.us.test

- Type this meeting ID:<Patient specific Zoom meeting ID>. 

- Type this meeting password:<Patient specific Zoom meeting password>. 

- Click Join
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