2017 Telehealth Summit Agenda

Monday June 5, 2017

12:00 pm to 5:00 pm Exhibitor Set up (Plaza Arbor)

12:00 pm to 8:00 pm Registration Open (Plaza Arbor)

2:00 pm to 5:00 pm Preconference Workshop — Developing Sustainable Models of Telehealth in the Safety Net (Garden Room |ll)
Invitation only, available for safety net clinic organizations.

5:30 pm to 7:30 pm Welcome Reception in Exhibit Hall (Plaza Arbor/Plaza Ballroom)

Tuesday June 6, 2017

7:00 am to 5:00 pm Registration Open (Plaza Arbor)
7:30 am t0 8:30 am Continental breakfast, exhibit hall open (Plaza Arbor)
8:30 am to 8:45 am Welcome and conference kick-off (Plaza Ballroom)

Eric Brown, President and Chief Executive Officer, California Telehealth Network
Abby Sears, Chief Executive Officer, OCHIN

8:45amt0 9:05 am Past, Present and Future of Telehealth (Plaza Ballroom)

Mario Gutierrez, Executive Director, Center for Connected Health Policy

9:05 am to 9:45 am Telehealth Policy Panel (Plaza Ballroom)

Nationwide experts will provide the latest information regarding telehealth policy, as well as efforts underway for further advancement
in California as well as nationwide.

Moderator: Mario Gutierrez, Executive Director, Center for Connected Health Policy
Presenters: Monica R. Chmielewski, Partner, Foley & Lardner, LLP
Mei Wa Kwong, JD, Policy Advisor and Project Director, Center for Connected Health Policy
9:45amto 10:10 am Morning break and networking in exhibit hall (Plaza Arbor)
10:10 amto 11:30 am | Key Elements for Successful Programs (Plaza Ballroom)
CTRC, CTN and OCHIN have teamed up to provide a high-level overview of the key elements for successful programs, including
technology considerations, change management techniques for provider buy-in and program participation, as well as the universal
question, “EHR, HIE and Telehealth — is there convergence in our future?”

Moderator: Kathy Chorba, Executive Director, California Telehealth Resource Center
Presenters: Dan Kurywchak, Chief Technology Officer, California Telehealth Network

Anisha Abdul-Ali DNP, MPH, RN, Director of Clinical Programs, OCHIN

Paul Matthews, Chief Technology Officer, OCHIN
11:30 am to 12:30 pm | Telehealth Without Barriers: The Tale of Two Journeys (Plaza Ballroom)
Accountable Care, Population Health Management, Value Based Care — Healthcare transformation has many names, and no matter
how you refer to your initiative, we all have to figure out how to do more with less! In this presentation, we embark on Renown
Health's journey to virtualize the entire care continuum to achieve their access, quality and cost improvement goals.

Kirk Gillis, Vice President — Renown Accountable Care, Renown Health

12:30 pm to 2:00 pm Lunch (Amphitheater) and networking in exhibit hall

2:00 pm to 3:00 pm Clinic Site Success Stories (Plaza Ballroom)

Representatives from three unique and successful FQHC sites will share telehealth implementation experience, goals for success
and sustainability, and tips for overcoming obstacles along the way.

Moderator: Kathy Chorba, Executive Director, California Telehealth Resource Center
Presenters: Nik Gupta, President and CEO, Mission City Community Network
Alberto Quihuis, Telehealth Manager, Clinicas de Salud del Pueblo, Inc.
Leslie Warner, Telemedicine Project Coordinator, Shasta Community Health Center
3:00 pm to 3:30 pm Patient Presentation Techniques — the Do’s and Don'ts for Live Video (Plaza Ballroom)
Have you ever wondered what the specialists are thinking when you present your patients? This brief break in the agenda will give
you an informative, yet lighthearted view of telehealth etiquette and patient presentation techniques.

California Telehealth Resource Center Team

3:30 pm to 4:00 pm Afternoon break and snacks in exhibit hall (Plaza Arbor)

4:00 pm to 5:00 pm Health System Telehealth Outreach Strategies (Plaza Ballroom)

Leadership from three large hospital health systems will share their unique telehealth history, outreach strategy, vision for the future,
as well as how and why each program has evolved along the way.

Moderator: Peggy Broussard Wheeler, Vice President, Rural Health & Governance, California Hospital Association
Presenters: Jana Katz-Bell, Assistant Dean for Interprofessional Programs, University of California, Davis

William C. Wilson, MD, MA, Interim Chief Medical Officer, UC Irvine Health System

Todd Czartoski, MD, CEQ Telehealth, Providence St. Joseph
5:00 pm to 5:15 pm Wrap up and announcements for evening event and Day 2 expectations (Plaza Ballroom)

6:00 pm to 8:00 pm Evening Reception (Golf Course — Hole 1)




Wednesday, June 7, 2017

7:00 am to 8:00 am Buffet Breakfast, exhibit hall open (Plaza Arbor)
8:00 amto 8:15 am Welcome back and program updates (Plaza Ballroom)
8:15 am to 8:45 am Medi-Cal CCS Telehealth Reimbursement Update (Plaza Ballroom)

Seleda Williams, MD, MPH, California Department of Health Care Services, Systems of Care Division, Statewide Medical Services Branch
8:45 amt0 9:45 am Medi-Cal Managed Care Health Plan Approach to Telehealth (Plaza Ballroom)
This panel will discuss individual health plan approaches to fostering telehealth adoption and innovation throughout the state.

Moderator: Christopher Perrone, MPP, Director, Improving Access, California Health Care Foundation

Presenters: Mark Schweyer, BSN, MBA, Director of Telehealth Programs, California Health & Wellness
Lyle Smith, MBA, Director of Operational Excellence/Project and Program Management Office, Partnership HealthPlan of California
Elizabeth Murphy, MD, MPH, Medical Director, Central California Alliance for Health

9:45 am to 10:15 am Morning Break in exhibit hall (Plaza Arbor)

10:15amto 11:45am | eConsult — Concept Adoption and Main-Stream Integration (Plaza Ballroom)

This panel will share eConsult adoption strategies and success stories from the perspectives of primary care and specialty providers,
from three unique entities: large county; health system and clinic collaborative; and small clinic partnership with California Health and
Wellness.

Moderator: Elizabeth Sagara, BluePath Health
Presenters: Stan Dea, MD, Los Angeles Department of Health Services

S. Monica Soni, MD, Director of Community Care, Martin Luther King Jr Outpatient Center, MLK OPC, LA DHS

Evan Seevak, MD, Executive Medical Director, Ambulatory Care, Alameda Health System

Michael Mulligan, MD, MBA, Medical Director, Chapa-De Indian Health
11:45 am to 12:30 pm | California Primary Care Association (CPCA) Alternative Payment Pilot Program (Plaza Ballroom)
This panel will discuss CPCA’s concept and anticipated long-term goals of the alternative payment pilot program. Panelists from two
participating clinic sites will share their decision process for participation, outcome goals, implementation process, as well as
progress thus far.

Moderator: Allie Budenz, Associate Director of Quality Improvement, Health Center Operations, California Primary Care Association
Presenters: Margaret Martinez, MBA, Chief Executive Officer, Community Health Alliance of Pasadena
Sara Gavin, LMFT, LPCC, Director of Behavioral Health Services, CommuniCare Health Centers

12:30 pm to 2:00 pm Plated lunch, Wrap up, Awards (Amphitheater)




